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B Mpo kHury

MpobnemMHi nogn — 3aMKHEHi, arpecuBHi, TOKCUYHi, HAATO YYTAIMBI UM HAATO
aMOIiTHI... LLlo6 po6oTa 6yna epeKkTUBHOK, MU MAaEMO 3HANTK NigXig A0 KOXHOro 3
HUX. Y LA KHMXKLi 3i6paHo nopagu, AK WBUAKO Ta NPaBUAbHO BU3HAUYUTH
NPO6aEMHI CTOPOHU KOXXHOI NIIOAUHU | 3pO6UTU X KOPUCHUMU. OTXKe... AK
B3aEMOJIATN — BCTAHOB/IEHHSA KOHTAKTY i cniBnpausa. Ak kepyBatu — MeTOAM i
npunomMu. Ak oTpMMaTun 6aXkaHuin pesynbTaT — CTpaTeris i NPaKTUYHI HABUYKW.

«flKk B3aeMopfifATn 3 npobneMHNMM NoAbMU» — Ball CNPaBXXHiA Hasiratop y CBiTi
KPUBAHUKIB, Npyyen, MaHinynaTopis i NobUTenis NOCKap>XuUTUCh.
Aianorn-npuknagu n epeKTUBHI TEXHIKN AOMOMOXYTb BaM YHUKHYTU CKNagHUX
cuTyauin i 36epertu cnokivn nig Yac cninkysBaHHA 3 NOAbMU, AKi 4OBOAATbL Bac A0
cKasy.

PosyMitoun MoTUBM Ta NoBefiHKY NPO6GNEeMHUX NOAEN, BU 3MOXKETE NPUbopKaTu
CBOIO arpecito, NepemMorTu HiIAKOBICTb | TIMWMUTUCh KPaLLLOo 0COBUCTICTHO.
MpaKTNYHi BNpaBu, KOPUCHI Mogeni 1 LiHHI nopaaun A03BOMATbL BUATM NEPEMOXLEM
i3 HaWripwoi cuTyalii, HaB4aTb AaBaTu pagy CKNagHMUM MOKynuam, Npo61eMHUM
NoAAM Y LapuHi iHbopMaLiiHUX TEXHOMOTIN, AONOMOXYTb NOCTAaBMTU Ha MicLe
KpMBOHWKa i gaTtu Biacid 6ocy.
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[TpobnemHi /it — 3aMKHEHi, arpecrBHi, TOKCUYHi, HATO UyT/IMBi Ui HaATO aMOiTHi. .. [1106
pob6ota Oysa eheKTUBHOIO, MU MAaEMO 3HAWTH MiJXiJ] 0 KOXKHOTO 3 HUX. Y Iiii KHWXKI[ 3i06paHo
MOpajiy, sIK LIBU/KO Ta NMPaBWJILHO BU3HAUMTH NMPOOIEMHI CTOPOHU KOXKHOI JIFOAMHHM i 3p0OUTH X
KOPUCHUMH.

Otxe...

Ak B3a€EMOJiAITY — BCTAHOB/EHHS KOHTAKTY i CriBIIparis.

AK KepyBaTh — MeTOY i IPUMOMU.

SIk oTpumaru Ga’kaHUii pe3ysbTaT — CTpATeris i MPaKTHYHi HaBUUKH.

YAK 658.3:159.923:316.62

LLIaHOBHWI YnTauy!



Cnacubi, wo npunadann L KHUTY.

Haragyewmo, uo BoHa € 06'ekTOM 3aKOHY YKpaiHn «[po aBTOpCbke
| CyMDKHI npaBO», MOPYLUEHHA AKOro KapaetTbCA 3a crarTteto 176
KpMiHanibHOro kogekcy YkpaiHn «lopyleHHs aBTOPCbKOro npasa i
CYMDKHMX  npaB»  wTpadoMm Big CTa A0  4YOTUPbLOXCOT
HeonogaTkoByBaHWX MIHIMYMIB 4OXOAIB rpoMansH abo BMNpaBHUMMU
poboTamMu Ha CTPOK A0 ABOX POKiB, 3 KOHpicKauie Ta 3HULLEHHAM
BCIX MPUMIPHMKIB TBOPIB, MartepiasibHUX HOCIIB KOMM'IOTEPHUX
nporpam, 6as gaHux, BMKOHaHb, pOHOrpam, nporpaM MOBJ/IEHHSA Ta
obnagHaHHA | marepianis, MpuU3HayYeHUX A[AA X BUTOTOBMEHHA i
BiATBOPEHHA. [NOBTOPHE NOpPYLUEHHA KapaeTbCa WTpadoom Bif TUCAUI
[0 [OBOX TUCAY HeomnogaTkoBYBaHMX MiHIMYMIB AOXOAIB rpomagsH
abo BunpaBHMMKM pobOTaMM Ha CTPOK A0 [ABOX pPOkKiB, abo
No36aB/IEHHAM BOJli Ha TOW CaMWiA CTPOK, 3 KOHicKaLliel Ta
3HULLEHHAM BCIX NPUMIPHUKIB, MaTepiasibHUX HOCITB KOMM'HOTEPHUX
nporpam, 6a3 gaHux, BMKOHaHb, (poHOrpam, nporpam MOBJ/IEHHS,
ayfio -i BigeokaceT, AWCKET, iHWWNX HOCIIB iHopmaLii, obnagHaHHA
Ta mMartepiasiiB, nNpu3Ha4YeHnx A1 X BUTOTOB/MIEHHSA | BIATBOPEHHS.
KpumiHanibHe nepecnigyBaHHA TakoX BigOyBaeTbCA 3rigHO 3
BIAMNOBIAHMMKM  3aKOHaMW KpaiH, Ae 3adikcoBaHO He3aKOHHe
BiATBOPEHHSA (MOLUNPEHHSA) TBOPIB.

KHura mictutb KpyntorpadivyHuii 3axXucT, WO A03BOJISE BU3HAUNTH,
XTO € [HKepenomM He3aKOHHOro pPO3MOBCHOMKEHHA (BIATBOPEHHS)
TBOpIB.

Lvpo cnogiBaemocsa, wo Bwu 3 nosarow nocrtaButeca Ao
IHTenekTyasibHOI npadi iHWKX i we pa3 Bam BasyHi!

[TPO KHWMXKY

e He Ta KHWXKKa, Ky TMOTPiOHO MpPOUYMTATH Bij MOYaTKy

no kiHng. Ile He «BiliHa i Mup», X0ua, SKIIIO BaM TPOXU
TOI[aCTUTh, BU Zli3Ha€TeCs 3 Hel, K MaTHU Oifnblile MHpY, HiXK
BiMHM.



Bu fgi3HaeTecs, SK 3aHypuTHCS T[IuOIle, TMOAUBUTUCS
yBa)kHillle Ha TIpobreMHy JIOAWMHY UM Ha CUTYallito, 3HaWTH
piteHHs1, ATy i pyxaTucs gani. JKUTTS 3aHaiTO KOPOTKe, 11100
TIPOBECTH WOT0 Y CKaHAaIax i3 JIFOAbMU.

IIs kHWKKaA TpU3HaueHa Jjisi Toro, 1106 po3MaaboBYBaTH il
Kapaky/issMM, BUPUBATU 3 Hei CTOPiHKM i poOUTH BCe Te, 3a II[0
BaC y LIKOJII MOIVIM 3a/IMIUIWATU Ha Apyrun pik! g KHMKKa —
[bKepesio, ajsie He [JOBiAHUMK. KHWXKKa, y 4Ky MOXHA
3aHYPUTHUCS, ajie y sIKiil He MOXKHa 3arpy3HyTH.

Lle KHW)KKA, IKY MOXKHAa BUKOPUCTATHU [1J1s1 [IOKPALL|eHHS CBOET
MIPOAYKTHUBHOCTI abo SIK [yKepesio ijied Ajig poboTu B rpyrax,
11100 TOKpaIUTH e(eKTUBHICTb CBOET KOMaH/IH.

fKilo BU He 3HaMM, TO TPOOIeMHi JIIOAW MOXKYTh CTaTH
MPOK/JATTAM YCbOrO BalllOTO JKUTTH, IUIAMOIO HAa BallloMy
rmeii3axi, a poboTa 3 HUMM MOXKe TTepeTBOPUTUCS Ha CYIiTbHUM
korumap. IIoMHO oTpuMaeTe KJIHOY, BU 3MOKETe PO3KPUTH iX,
BIUIMHYTU Ha HUX, 3MYCUTH MPaAL{fOBaTH Ha BaC, @ BOHU LIbOT0
HIKOJ/TU He TIOMITSTh.

NMpaBuno nepue

He icHye npobnemHux nogei. NpocTo € noan, Matu cnpasy 3
AKUMU MW MAEMO HaBYUTUCS.

NMpaBuno apyre

[MepeunTaiiTe NnpaBuno nepLue.

Po3gin \



KopoTKuM Kypc B3aeMOAIT MixK
JIFOABMU

YCH 1 KHIDKKa — TIPO Te, SIK MaTH CIpaBH i3 mpobieMHUMU
moabMu. 3po3ymimu? He 3 mpo6ieMHUMM CUTyaIlisiMA UM
MUTAaHHSIMU. MU KOHLIEHTPYEMOCS Ha JItOAsX. 3BiCHO X, Tpo0ieMHi
JIFOM TIPUBEAYTH 3a COOOI0 TIOTaHi Zijis BaC yacH, »KaxJ/IMBi cATyarlil
Ta [UBHI TIUTaHHS, SKI C1if po3B’s3atu. OJHaK y LEeHTPi LbOro
BCcboro — moau. 11106 3po3ymiTu Jtofieit, Te, SK BOHU >KUBYTb, TIPO
1[0 AyMarwTb, YOMY [itOTb i YOMYy [itOTb CaMe TaK, MU MOKeMO
3a0yTH TPO MoraHi YacH, KaxXJIMBi cUTyallii Ta AMBHI MUTaHHSI.

Ao My 1ocag¥Mo HaciHHSA, a KBiTKa He BUPOCTe — He BapTo
BHUHYBaTUTH KBIiTKy. Piu Moxke OyTH y IpyHTi, n06puBi abo HecTaui
BOAU. XTO 3Ha€? MM MPOCTO BU3HAYAEMO, y 4UOMYy Tpobrema, i
PO3B’A3y€EMO Ti.

sIkio mipobnemMu B cim’i, 3 Komeramu abo JApy3siMH, SIKAW CEHC
BUHYBaTUTHU iX? BusHaute, y uoMy 1mipobrema, a TOZi po3B’sDKITh ii.

XT0 npoGnemMHun? A?

Tak, Bu! Ilepwr HDXK 3agymMaeTecd TpO Te, K MaTW CIIpaBy i3
npob6eMHUMU JTFOIbMHM, TIOUHIMO 3 Bac. UM CK/ajHa BU JIIOJUHA?
Yu 3marHi BU ckaHmanuTu? Yu € y Bac mpobnemu? CripobyiiTe
BUKOHATH BMpaBY, HaBe/leHy HIbKue. UM BBaXKaeTe BH, 11[0 11i dpasu
IIpUTaMaHHi MpobeMHUM JroasM? MaOyTh, Hi. BripaBa moromoske
BaM OI[iHUTU cebe Ta YeCHO BM3HAUWTH, U4 He MOITIM O BU cami
OyTu 1pobIeMHOO JIFOZUHOIO.

Bnpasa

[MopaxyiiTe, CKiJIbKK pasiB Ha TUXAEHb BU BXMBaETe dopasu,
HaBefeHI HKYe.




MiapaxyHoK

$1 BU3HAlO CBO MOMMUJIKY.

Ty BUKOHaB XopoLuy poboTy.

fka TBOA AyMKa LWoAo0 Lboro?

Tn He NpPOTKY, AKLLO A Tak 3p06H07?

[5Kyto TOOI.

[MogymanTe Npo BNAMB UUX dopas Ha Bally B3aEMOLI0 3 /IH0AbMU.

MNMigkaska

Cnpasai npob6nemMHi nwan, HaWiMOBIpHIlLE, €eroiCTUYHI  Ta
30cepepkeHi Ha cobi. Ha Bac im nioBatn. BoHn gymaroTb npo
cebe. Tox He f03BONANTE TM BUBECTU cebe 3 piBHOBarn. nsa tumx,
XTO Ma€ cnpasy 3 NPO6/eMHMN NOABMU, NPaBUIO0 HOMEP OOUH!
He nepexogbTe Ha 0COOBUCTOCTI.

OTxXe, 110 Clifi pobUTH, KOMM BU CTUKaeTecs i3 TMpobieMHOI0
JIONUHOI? Yce [ayxke T1ipocTo. o TOro K BU 3 Hew
3iITOBXHETECS, TIIiAroTyrecs. Bu MokeTe 1e 3poOuTH 3a
JIOTIOMOI'0F0 METOZY, OTTMCAHOI'0 Ha CXeMI.

[1lioczomoBka 00 3ycmpidi i3 rpob/ieMHO0 J/TIOOUHOK0

Lo BW xoueTe oTpMmaTK Bif Uiel 3ycTpivi?

AKi uini Bawaoi 3ycTpidi? Ha ski pesynsrati BU odikyete?

~_~

Bupiwwite, Y NoTpiGHO BaM 3MIHUTW CBOK NOBEAIHKY,
wob oTpUmaTK Big 3yCTpidi TE, YOTO BU XOYETE.

[le He o3Hauae, 1[0 BU Mae€Te J03BOJUTH TPyOMM /rOfsIM Bac
3HeBakaTh. Lle 03Hauae, 110 BU He Mae€Te BCTPSIHYTU Y KyJIAUHUAU



Oili.

BnpaBa

HactynHoro pasy, Konm XTocb 6yge 3 Bamu rpybuin, cnpobyiite
ckasartun:. «5 He 30BCIM PO3yMil0, WO O3HAYaE MBOE 3ayBAXXEHHS.
Moxew rnosicHumu?» 3a3Buyan Ue 3HWXKYE TOH criBbecigHmka. A
KO/IM OMOHEHT 3acCnoKoiTbCA, He 3abyabTe Aoaatn «0yab facka.

Ocpb peski riorati /ijis BaC HOBUHM: XOPOILIi JIFOAU He 3aBXIU BacC
mobutumyThb. Tak, s 3Hato, 110 CBIiT OyB OM HabaraTo MPOCTillIKM,
AKOM BCi HaBKOJI0 0OOXKHIOBA/IM Bac, ajie Takoro He Oyze. JIromu
MaroTh pi3Hi Giorpadii, ocBiTy, nepcrekTuBY Ta ambiiiii. Bonu mo-
pi3HOMYy MOTUBOBaHI M T0-pi3HOMY JAyMarOTb. Ajie BOHM [JOCI
TPUEMHI Jiroau!

[Tonymarite nipo we! JKopcToka rpasja B TOMY, 10 iM IUIFOBaTH Ha
Bac. Lle MoKe Bac IIIOKYBaTH, ajie y CBITi Ay)Ke MaJjio JIOJen, SKUM
cripaBfi IjikaBa Bamia fgons. Ile mo)ke OyTu Ballla MaMa, BOHa,
HaliiMoBipHiIie, MOOWUTL Bac; Ballla CiM’sl, Apyra IIOJIOBHMHKA i,
MOX/TMBO, JeKijJibKa Apy3iB. OgHaK y KpPUTUYHUKA MOMEHT BHU
MOJKeTe TTOK/Ia/IlaTHCs JIhIlie Ha cebe.

Te, 5K MM MOBOAXWMOCS OJJHE 3 OJJHUM, TTIePEBa)KHO € pe3y/IbTaTOM
TOr0, SIK MM OJHe [0 OJHOrO0 CTaBUMOCS. bBuIbIIiCTH JrOAEH
HEUTpa/bHi, JiesdKi — BiJIBEPTI aHTaroHIiCTH, ajie CyTh y TOMY, 1110
Oi/IBIIICTD JIFOAEH He AyrKe II0ZI0 BaC XBUIIOIOTHCS.

Yce HaBith ripiie! IlpobGsmemHi mogu B3arajai IIpO Bac He
nymaroTb. BoHu gymatoTh mpo cebe. BoHU MOBHICTIO 3aMKHYTI Ha
cobi. Ocbk UoMy BOHM MPOOJIEMHI.

[I]o Bu MokeTe 3 LM 3pobuTH? ['ipka nmpaBga — HebaraTo uoro!
IMOBIpHIiCTb, 110 BM iX 3MiHWTe, HajJ3BUYaWHO Masa. Hagiilo
TypOyBartucs? ICHy€e 3HaUHO MPOCTIlLIAN HISX.

3aram’sitaliTe OChb 11[0: TIpoO/ieMHi JitoAu Tiepe0auyBaHi.
YHuKanTe KOH(JIIKTIB. fKI[0 MOXeTe, Kpallje He CriepedanTecs.



Bupilylite cymepeuky, IIyKarud aBTOPUTETHE [Kepesio, sKe €
HeliTpanbHUM. KHUTa mpaBu/, CUCTEMHUIN TPOTOKOJI, TTOCIOHUK 3
eKCIITyaTallii UM 1oJliTUKa KOMIaHii MoXke ATy BiJTIOBiIb Ha Oy/b-
siKe 3anUTaHHs. He repexosTe Ha 0COOMCTOCTI.

Ile ny>Ke ToOJIeTMIMTh BaM XUTTA. SIK yacto BU uynau: «Ol, He
cnepeuaticsl 3 HUM, 8iH HewjacHull» ui «He numati ii, 6oHa y ecbomy
3Hatioe NPOBUHY»?

Po3ymieTte, mpobsemHi mroau € TIpoOIeMHUMU He TiTbKU Y
CTOCYHKax i3 Bamu. BoHu 3aiukieHi Ha cobi i 3a3BuYail €
npo0OieMHUMU [i71s1 BCiX JTFO/leld HaBKOJIO.

MNMigkaska

[Mepenbayvysatn nerko. Bun moxerte nigrotyBatmucsa o 3ycTpidi i3
NPO6GMEMHOK IIOAMHOK, PO3POOUTM MNNaH, MPOAYMATU CHOXET,
CKNacTu cxemy Ta 3MOBY NpPOTU HUX. BOHW 3arpy3nu y cobi.
MaHeBp — Le BCe, L0 BaM NOTPi6HO.

Lle He o3Hauae, 1110 BU MaeTe OyTH 3aHAATO TMOCTYIIMBUMM abo
K, HaBIaKH, BifIITOBXyBaTH BiJ cebe moauny. Lle o3Hauae, 1m0 BU
Ma€eTe BUKOPHMCTOBYBAaTU CBIM MO30K 3aMiCTh eMOLli. XUTPIiCTb y
TOMYy, 11100 3a37anerib BUPIIIUTH, 1[0 BU XO0ueTe OTPUMATH Bif
3yCTpiui, BIiJMOBiAHO Bce po3MIaHyBaTH i JigTu. Y Tabmuii
HaBe/|eHO JIeKiJibKa MPUKJ/IaiB.

[1ioxoou 0o B3aEMOQIi I3 MPO6/1IeMHUMU J/THO0bMU

Mpo6nema Migxipg, Mpuknap,

AKWo BM 3HaeTe, [aiTe nomy Y 3BiTi MICTUTbCS BCSI 10BiAKOBa

LLIO AEXTO € noro apibHULi. HopMmauis, Ky s TiNbKX Mir goaaTw,
KPUTUKAHOM | 30KpemMa Tabnmusa gnsa YHoTUPbOX
Xoye 3HaTu Bce cueHapiiB. CKaxiTb MeHi, AKLL0

[0 OPIGHULb... 3HaZ06UTBLCA WOCH iLLe.




FAKLLO XTOCb MNpamyinte A 3Halo, W0 TN AyXe 3alNHATUNA, OTOX
HenocnifoBHWIA... YIiTKO A0 uini, Aasai ogpasy Ao gina. Wo tv aymaew
YHUKanTe CTOCOBHO HACTYMHOro etany po3BUTKY?
GasilakaHWHN |
aymainTte npo
KOPiHb
npo6emu.

FAKLLO XTOCb CkaxiTb iomy, [DKeiH, 1 3Hato, WO TN Y LLbOMY eKCNeprT.
E€roUeHTPUYHUIA... K Aobpe BIH  bauuwl, s 3ibpana gokynu getani n
crnpaBnsieTbCA. BMpPOOUNA Aekinbka pekomeHaauin. Ta
4y MOXY A 3a/INWINTK iX TOOI, W06 T
nornsaHyna i ckasasna, Ym MoXxHa tam
LLIOCb NOKpaLLnuTn?

Crparerisi ayxe mnpocta. Bu He 3moxkeTe 3MiHUTH MpobIeMHY
NIOINHY, SIKIo 1pobnemHi ¥ BU. BoHu He AiymaroTh TIpo Bac. BoHu
AyMaroThb Mpo cebe. BupimmBiiig, 4oro came BU BiJl HUX XoueTe, Ta
MiIrOTYBaBIIMCh 0 MaHEeBDY, YXW/IsiHb, 3MiH — Ha3uBauTe Lie sK
XoueTe,— BU 3MOXKeTe BUrpaTyh. Bu oTpumMaeTe Te, 4oro xouere.

[le HaACTi/IBKK TIPOCTO, II[0 BPEIITi-pellT BU 3axodeTe, 11100 yci
HaBKOJIO Oynu TIpoO/ieMHUMM, TOMY II[0 Taki IpobremMu cripaBAi
TIPOCTO PO3B’SA3aTH.

BUCHOBKU

e lMepwunin dpakT, WO A0MNOMOXE Bam 3PO3YyMITU, AK MaTu
crnpasy i3 Npo6/eMHUMKN NOAbMU, NOAArae y ToMy, WO BCI
MU Pi3Hi — i Le gobpe! OgHak, 3peLuToro, BCi AymMaroTh MNpo
cebe; piy He B Bac.

» He 3abyabTe nomipkyBaTu Haf TUM, LLIO CaMe BU MOXeTe
oyTn npobnemHol nwanHoto! byaste yecHUMK i3 caMmnumm
Cc0o6010 WOoA0 UbOro.

e Bupginitb uyac, wo6 nigrotyBsatuca A0  3yCcTpidi i3
NMPOGAEMHO0 /IIOAMHOLO.



e LlonHO BM BUPILLKAK, LLIO caMe BaM NOTPIGHO Bif, 3yCTpivi i3
NPOGNEMHOI0 JIIOANHOK, MOXETe 3acTocyBaTu CBid niaxig,
[10 HET 1 MaHeBpyBaTn HaBKOMO Byab-4oro.

Pos3ain Y

CiIM KJ1aCUYHUX TUNIB
NPoo6/1eMHNX
noaen

(ab0 SK 3aaBaTnuCcA eKCcnepTom,
KO/ NOTPIGHO BUMUTK YalLKy KaBWn)

aHaZITO 3aMHSATI, I1[00U MTPOCTO 3apa3 MPOYUTATH 1[i/Ty KHKKY?

Higoro crpaiiHoro, Bi3bMiTh TepepBy i MPOUYXATaWTe [eKiIbKa
HaCTyMHUX CTOPiHOK — 1le BCe, II[0 BaM 3apa3 moTpibHo. Bu
CTaHeTe eKCrepToMm!

Bni3HaeTe Korocb?

IcHye ciM OCHOBHUX TUIMIB TTpoO/eMHUX mrofeid. ami y KHWXKII o
PO3I/ISIHYB Iile Oisibllle TUIIIB, ajie BCi BOHU € MOXiTHUMH BiJl CeMH
cMepTHUX rpixiB. Ocb KOpPOTKHUI TMOCIOHMK A Toro, 1106 cratu
eKCIIePTOM, CIUPAKOYMCh Ha TOVISAU  JesKUX  TIPOBIJHUX
MUCJIUTEJTIB.

Cim munis ocobucmocmi

Mepwwuia Tn
BopoXi, arpecuBHi, BOMOBHUYI Ta 3HEBAXJ/IUBI



AK 1X po3ni3HaTu?
CTtpax, TpuBora m HeMOBIPHWNIA Xax. BOHW 4acTo XyniraHATb i Xo4yTb Bac
KOHTpotoBaTu. PO3rnAHbMO TpY TUNK Nto4eit Liel kaTteropit:

o TaHkK «llepmaH»;
o CHaiinep;
o MigpuBHUK.

EKcnepTHa gyMka

o TaHK «lllepmaH»
BoHn HakngalTbCca Ha Bac. BOHW 3HeBaXx/MBI, rpyo6i, axmei Ta
BnagHi. BOHM aTakylTb OCOOWUCTI SKOCTIi NOANHU. BOHM
6oMbapayoTb BaC HEBMUHHOK KPUTUKOKO i CBOIMU aprymeHTamu.
Taki noan 3asBuyai gocaraloTb KOPOTKOTEPMIHOBUX LiNen, ane
LIIHOKO ApYyX6M Ta A0BroTpmBasinx NPo6em y CTOCyHKax.

o CHalnep
CHaiinepu BigaawTb nepesary O6inbll MPUXOBAHOMY NiAgXOAy.
BoHM BMCTaBNATL Ha NepPeHi NnaH CBOK A06pPO3NYINBICTb, 3a
AKOK CTPINATb B YNOpP, BUKOPUCTOBYIOTb HAaTAKU, APaXKHATH.
CHainepun 3aCTOCOBYHOTb COLjia/IbHi 0OMEXEHHS, WO6 CTBOPUTU
3axuuieHe Micue, 3 SKOro MoXHa Hakupatuca Ha O06’'eKTU THIBY
abo 3asgpouliB. BoHM MOegHYyHOTb CBOI C/IOBECHI paketn 3
HeBepbas/ibHUMK CUrHasilaMn  A06po3nYIMBOCTI 1 Apyx6oun. Lle
CTBOPIOE CUTYaLito, Konn Byab-aKy Bigniaty CHannepoBi MOXHa
po3rnsagartn SK arpecuBHuUii  akT, Hibu BKW aTtakyete, a He
3axuaetecqa. Tak camo sk TaHkm «llepman», CHainepu
AyMatoTb, WO, BYMHAKOYM MOraHo, MalTb [06pui BUrNAgL. BoHu
TakoX Big4vyBalOTb, WO MalTb POOUTWU iHWI Noan, ane IXHi
MOCTIHI 3ayBaXXeHHA 3a3BMyail [eMOTUBYHOTb KOsMer, a He
NPUBOAATL A0 pe3ynbraris.

o [liOpuBHUK
Taki noan MoXyTb BUOYXHYTM 4yepe3 pOo3MOBM | OUCKYCIT, fKi,
30A€TbCA,  NOYMHAKTLCA  OPYXHbO.  3asBuyail  iCTepuKu
BUHUKAOTb, KONW MigpnBHUK (PI3NYHO ab0o NCUXOOrIYHO BigYyBae
3arposy. MNepeBaxHo peakuia MNigpyBHMKA Ha 3ayBaXXeHHA — Le
rHiB, NOTIM 3BUHYBa4YeHHs1 abo nigo3pwu.

xepeno — bpemcoH (1988)




Apyrnii Tun
3aHyaun, AKi cKapXaTbCA Ta XaH4PATb

AK iX po3nisHaTn?

Lli ntoam ckapXkatbCA Ha BCe Yy CBITi, a/le HiIKONM He BAAKTLCA A0 AN,
abu wocb 3mMiHNTK. Cxoxe, TM NPOCTO NOA00AaETLCA HAa BCE CKapXUTUCS.
LLi nogn He 3 TUX, XTO Mae niAcTaBy ANA CKapr i xoye po3B’A3artu
npo6nemMmy. BoHM B YyCbOMY 3HaXOASATb UMKOCb MPOBUHY. |HOAI BOHU
crnpasAi MatoTb Npobsiemy, ane HaBpsAL UM NparHyTh il po3B’A3aTu.

EkcnepTHa AymMKa

MOCTiHI ckapru MOXyTb MpPWU3BeCTM [0 TOro, WO iHWi noau
3axmwatnmyTeca. CKapXHUKM — BBaalTb  cebe  6es3cuivmu,
npasubHUMU | AOCKOHa/IMMW. Lli nepekoHaHHA Npu3BOAATL A0 TOro, Lo
CKapXHNKM NepeTBOPIOTL PO3B’A3aHHA Npobsiem Ha ckapru. bescunns
3MyLly€e iX AymMaTu, L0 BOHW He MOXYTb HIYOro 3MIHUTK | WO Kpauie
MOCKaPXUTUCA TUM MIOAAM, SKi MOXYTb Lie 3p06UTK. IXHE CTaB/EHHS [0
BCbOrO MigKkasye M, Ik caMe Bce Mae BiabyBaTucs, i, TiNIbKN-HO LOCb He
TaK, PO3MOYMHAETBCA HUTTA. 3a [OMOMOroH CKapr JioAnHa MoXe
HamaraTucsa nokasaTu, WO BOHA He KOHTPOsioeE Te, WO 3pobneHe
HenpasubHO, abo He BignoBigae 3a ue.

xepeno — bpemcoH (1988)

Migkaska

Jliogun, AKi XanitoTbCA | CKapXaTbCHA, MalTb YiTKe BIAYYTTS TOro, SiK
came Bce Mae Bigbysatucs. ToX 4uM He Mornn 6 BU BUKOPUCTOBYBATH
TXHIO eHeprito, o6 BOHM 3p06UIN BCE Tak, K BBaXXalTb 3a NOTPiGHE?
BaxxnmBo B3ATU [0 yBaru iget, nonpu Te WO XTOCb Mae HeratuBHI
puycK xapakTepy.

TpeTivi TN




Tuxi, CNOKiNHI i CKPOMHI

AK 1X po3ni3HaTu?

Tuxa, CnokinHa NAuHa, SKa, CTUKaK4YUChb i3 OyAb-SIKOW CK/IaAHOM
cuTyaui€el, po3B’a3ye i MOBUYKM. CnutanTe B Takol, L0 BOHA AyMaE, i
[icTaHeTe Yy BiANOBiAb HEPO306ipnMBe GypUaHHs.

EKcnepTHa gyMKa

MoBuyasHi /1t0an BUKOPUCTOBYIOTb MOBYaHHSA SK 3aXMCHY 36poto, W06 iX
He BUKPWUAW W He orosocunv pgorady. Mpote ua 36pos moxe O6yTu
BUKOpUCTaHa i AnA Hanady, Wwob ypasuTtn Bac. Tuxa niogvHa B OeAKNX
BUMNagKax MOXe He[OoBIp/IMBO CTaBUTUCA A0 IHWWUX, OCKIIbKA Mae
notpeby moB4yatu. |HOAI MOBYAHHA € CMOCOOOM YHUKHYTU pPeasibHOCTI.
Konn xTocb BUMOB/ISIE C/10BA, BiH PO3KPMBAE CBOI AYMKN ab0 CTpaxu, SKi
MOXYTb /f1Akath. MoBYaHHA MOXe MpuxoByBatM CTpax, THIB abo
O3HauyaTu 3/1iCHY BiAMOBY Bif, criBnpadi. 13 /1l04MHOK TaKoro TUny Moxe
OyTW BaXKKO HaslaroAuTM CTOCYHKM — 4Yepe3 KOMYHiKauinHuii 6ap’ep,
AKMA BOHa BCTaHOBMIOE. [MepeBaxHO UA N0AMHA He AyXe nparHe
BigKpMBaTUCA. Y MpoMoOBax Takux Nwogei 3abarato nays — uepes
HecTaudy BNEBHEHOCTI y c0bi. Lie 3arpoXxye KOMyHiKaUiiHUM PO3PUBOM i
MOXe NPU3BECTM [0 HENPOAYKTMBHOI B3aemogii. Ti, XTO AOTPUMYETLCA
Takoro TWUMy MOBEeAiHKX, 3a3BMYyail BUKOPUCTOBYKOTb MOBY Tifna, SAK-OT
NUNbHUIA abo NOXMypWii NOrns4 Ta PyKW, CKNageHi B He3pyvyHOMy
MOTOXEHHI.

xepeno — JNboic-dopg (1993)

Migkaska

B3aemogitoun i3 npobneMHUMN NoabMU, Crif BUKOPUCTOBYBATU BCI TXHI
TannlaHTN. XOpOoLWWiA MEHEMKMEHT Nonisirae y Tomy, Wo6 BUABUTU B Byfb-
KOMY Haikpallj SIKOCTi.

YeTtBepTuin Tun
HagmipHo cnpusaTtnusi nioan

AK 1X po3ni3HaTu?
HagmipHO cnpusaTtnuei N0y 3aBXaM po3CyAnMBI, WNPI Ta NigTPUMYHOTb
Bac nig 4yac PO3MOBM BiY-Ha-Bi4, asie He 3aBXAW pobnAaATb Te, WO




KaxKyTb. BOHUM X0uyTb ApYXWUTK 3 yciMa i NobnaTe yBary Ao cebe. OgHak
Y HUX € | TEMHWIA BiK. BOHWN CXMNbHI 06MaHOBaTK Bac NPy 06roBOPEHHI
cninbHUX npo6nem. BoHM oxoye NorogAaTbCA 3 BaWMMKU naaHamu Wwoao
BMKOHAHHA MEBHOro 3aBAaHHA Ti/IbKM A1 Toro, wo6 BM MOro He
BUKOHaNN.

EkcnepTHa AymMmKa

Kinelib 6e3ko1ToBHOro ypuBkKy. 11lo6u uutatu fgasii, mpuzabaiirte,
Oy/b 1acKa, TOBHY BePCit0 KHUTH.



Ha >kasib, 11e#i po3/in HeJOCTYITHUM y 6e3KOIIITOBHOMY YPHBKY.
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